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A picture is worth than a thousand words

Netviewer allows internet users to view each
others screens simultaneously. Any
application can be discussed and edited
jointly: websites, contracts, calculations,
drafts, plans and more. As communication
will become more efficient, time, money and
nerves are saved. Netviewer has been singled
out for praise many times, and is in use
across the board in small and medium scale
businesses as well as in international
corporations.
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The 4 Netviewer advantages

W No installation necessary (neither at the
support service nor customer side)

B Operates through firewalls (with 128 bit
encoding)

W Easy to use

W Unique features (change of viewing
direction, pointer, choice of applications,
enabling/disabling of remote control)

Areas of application

Sales and online support

Whether you want to show a software pro-
gram, a PowerPoint presentation or a website
- with Netviewer it is like sitting together
with your customer in one room, or carrying
out a sales meeting across a real shop coun-
ter. You save time and money and can offer
the perfect service to your customers. Gene-
rate leads quickly and successfully with
Netviewer supported cold calls.

Software Support

Netviewer makes software support very easy.
There is no need for the typical questions
such as “What's on your screen? or “At which
step are you?”, since the support person can
see this for himself. The support person can
show the user where to click using a pointer
or the user can enable (and at any time
disable) remote control of his computer for
the support person.

Netviewer allows you to watch the screen of a remote
PC. Once the connection has been established, the
watch-mode user has initially no access to the show-
mode PC. By enabling or disabling the remote control,
the watch-mode user can work directly on his opponent's
PC. The viewing direction can be changed at any time
using the Netviewer control panel (as highlighted in the
right hand circle).

Business as usual

Netviewer will become part of everyday
working life as telephone, fax or e-mail. Any
document, whether a technical report or a
sales plan can be jointly edited. Clarification
and joint discussion of design drawings or
even x-rays is made easily, speeding up the
decision-making process. Enhance your in-
ternal collaboration and communication by
using Netviewer companywide.






